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Mission Statement 

 
We are an organization  

dedicated to the       

completion of thorough 

ethical investigations 

and the honest       

documentation of facts. 

 

Our promise is an  

affordable,                

integrity-based prod-

uct,which is serviced      

expediently and       

courteously.  

 

We are a team of 

 professionals, 

 dedicated to making 

this company the best 

in the fire investigation 

industry. 

 

Robert Wysong  

President and Chief Investigator 
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New Web Design 
 What do you think of our new web page?  Our first web page went on line in 1993 

and was state of the art.  With the changing times comes a new look.  The web is a great way 

to get our message out and to keep up with industry information.  We try to include both in 

ours.  We have our mission statement on the home page, giving our reader basis of what our 

company is about.  Our profile tells them how we came to be and what they should expect.  

Our services are broken into categories with descriptions of each.  At the bottom of our Ser-

vices page is a form for new assignments.  Since most of our clients have hectic schedules, 

we have given them the opportunity to send in an assignment anytime they can get to a com-

puter.  Our whatôs new section will include new announcements and a link to our newsletter, 

Flash Points.  Our staff section is clean and simple with links to the employeeôs resume, ad-

dress card and email address.  As we expand throughout the Midwest, we look for experi-

enced competent investigators to cover certain geographic areas.  Those areas are posted on 

this page.  Our links page will take you to several Industry related web sites.  Last is our con-

tact information page.  As our information changes, we will keep our clients informed by 

adding it to our web page. 

Rob Helmkamp  
IAAI -CFI 

Senior Fire 

Investigator 

Illinois/Eastern  

Missouri 

Chris Silman  
IAAI -CFI 

Fire Investigator 

Southeast MO 

Mike Limmer  
IAAI -CFI  

Senior Fire 

Investigator 

St. Louis metro area 

Cory Gerstenschlager  
NAFI-CFEI 

Fire Investigator 

St. Louis metro area 

Kevin Schroeder  
NAFI-CFEI 

Fire Investigator 

Springfield/Southwest Missouri 
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Fill out all of the information requested on the fire             
investigation report and press submit.  The investigation 

request form is automatically e-mailed to the administration 
staff and President of ACS, Robert Wysong.  

 
We hope this added feature will save you time.                 

You are always welcome to call us at (636) 561-6100 or  
(800) 400-4305 if you prefer to speak to someone di-

rectly.Our office hours are  8:00 a.m.ñ4:30 p.m. (Central 
time)  

Monday through Friday.  
 

www.firecause.com 

Farm Equipment Will Soon Be  
In the Fields 

 
Spring is just around the corner and the tractors and 
other farm equipment will soon out planting the annual 
crops. Sadly, this also means farm equipment fires, which 
can add up to hundreds of thousands of dollars in losses. 
 
A few years ago, I looked at a large number of combine 
fires. Most of these fires were to John Deere 9600 com-
bines and all had the same cause. A hydraulic line      
beneath the exhaust manifold, allowed the hydraulic fluid 
to spray onto the ñHOTò manifold, igniting a fire. These 
fires were not preventable, and the problem has since 
been corrected by John Deere.  
 
This is the reason each farm equipment fire that occurs 
needs to be investigated. A large number of the farm 
equipment fires, when investigated, are determined to be 
accidental, and most are preventable. 
 
A large percentage of the accidental fires are determined 
to have originated as a result of a build up of debris from 
the field and crops that accumulates on the equipment. 
The debris is then ignited when it comes in contact with a 
heated or rotating piece of the equipment. Daily   clean-
ing of the equipment, by using an air hose to blow the 
debris off the equipment before going to the field or after 
returning from the field  will eliminate some of the build up 
of debris. In addition, an occasional cleaning with a pres-
sure washer and degreaser in the tighter areas of the 
equipment will likely prevent a large number of farm 
equipment fires and will reduce some of the losses. 
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Burns Recovered Support Group, Inc. 

 
This is an organization that benefits from 

sponsorships and gifts made by the community. 
Through donations they are able to support 
endeavors such as, the Missouri Childrenôs 

Burn Camp, treatment and rehabilitation of burn 
survivors, a scholarship fund, emergency 

housing assistance funding and a 
prevention/education program to promote burn 

awareness and prevention. 
 

If you or your company are able to support this 
organization as ACS Investigative Services, 
Inc. does, please check out their website at 

www.brsg.org. 

Fire Service Terminology  
 

 

The fire service is steeped in tradition. Many big city fire departments have been around for a century or more. As a result, much of 
the current terminology commonly used in the fire service has its roots in the early days of firefighting, when fire apparatus were 
pulled by horses, or even earlier, when bucket brigades were the only means to fight a fire.  
 

As with many professions, the terminology can be confusing to those not familiar with its meaning. Following are some common fire 
service terms and their origins. These refer primarily to the St. Louis Fire Department, but similar terminology is used by depart-
ments around the country. 
 

Ŀ ñPumperò:  This term is used to refer to the type of fire truck whose primary purpose is to pump the water used to fight a 
fire.  

 

Ŀ ñHook & Ladderò:  This refers to the fire trucks that carry an assortment of ladders and tools, including the 100 foot or 
longer aerial ladders. 

  
Ŀ  ñTurnout gearò:  Refers to the protective clothing worn by firefighters, including the coat, pants, boots, gloves and helmet. 
The term apparently originated from the volunteer firefighters who responded, or ñturned out,ò to battle a fire.  

 

Ŀ ñBuggyò:  Refers to the vehicles driven by chief officers. The origin of the term dates to the days when actual horse-drawn 
buggies were used by fire chiefs to respond to the fire scene.  

   
Ŀ ñPlugò:  In the 1700s and early to mid 1800s, water mains in most major cities were made of hollowed-out logs. Fire appa-

ratus responding to a fire carried hydrants with them. When they arrived at the fire scene, firefighters would dig down to the 
main, cut or drill a hole in the water main, and insert the hydrant into the hole. After the fire was extinguished, firefighters 
would plug the holes with a piece of wood or a wedge. Eventually, the term ñplugò came to refer to the fire hydrant itself.  

 

Ŀ  ñWakerò:  Firehouses are equipped with loudspeakers that are connected to the Fire Alarm office. Since firefighters in 
most departments work 24 hour shifts, they must sleep at the firehouse. When an alarm is transmitted to the appropriate 
firehouse, dispatchers first transmit a series of tones to alert the firefighters that they are about to be dispatched. Between 
the hours of 9:00 p.m. and 7:00 a.m., a different pre-tone is used, and these tones are referred to as the ñwaker.ò   

 

Missouri Childrenôs Burn Camp 


